Classic City Computing

( 1071 B Founders Blvd Athens, GA 30606 o/ o
¢, (844)-727-3624 .

Case Study 3 ﬁ
Business Type: Healthcare — Management, >
Recruiting, Billing = Q

Date Served: 2013 - Present

Services Provided: Managed IT services, VOIP, Software Development, Low
Voltage Security & Cabling, SOC Security Services

Executive Summary:

This client was referred to Classic City Computing in 2012 to help support
their day-to-day IT needs as well as incredible growth. This client went from a 3-
person team to over 100 employees with multiple offices. This client has a
complicated IT system which CCC delicately but expertly oversees and supports.
This client has in-office workers, full remote workers, and a web of medical affiliate
connections all over the United States.

Classic City Computing’s IT experts helped plan for and execute systems and
software to support the company’s growth. This client has gone through M&A, yet
the owners still keep CCC onboard to support the IT backbone. In the long term,
this company is still a client of Classic City Computing and uses their services on a
regular basis, including SOC security services. This company has locations across
many states with many remote teammates. Classic City Computing’s software
developers assist them with custom reporting needs while their low voltage experts
help the company with security systems and data cabling. The Classic City
Computing team also helps them with quarterly IT audits and 3" party compliance
audits. The company is happy with the work Classic City Computing has completed
for them and plan to continue to use their services moving forward.
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